The Managed Cloud and IT Services Company

that’s like your own in-house IT Team

Building IT Infrastructure that optimizes
performance while decreasing costs

Cover-All is trusted by many FP200 companies to help
manage, support and identify opportunities to optimize
the performance of their IT infrastructure while
decreasing their capital and operating costs. Our
experienced employees will work with you to find
solutions that meet your business objectives. If you're
ready to work with a Managed Cloud and IT Services
company that’s like working with your own IT team,
contact us today!

1-833-268-3788




The Cover-All Difference!

Personalized Service

Our size is our strength. You will not be one of hundreds of nameless customers; our employees will know you by name,
and you will get to know them. We treat every client, from FP200 companies, to small and medium sized businesses, with
the same exceptional level of service. As a mid-sized MSP, we do not have the overhead associated with larger MSP’s. You
will realize decreased costs, high availability, and improved service.

Vendor Independence

Cover-All is not tied to any specific software or hardware vendor. This means you can continue using the software you are

currently using. No need for costly employee retraining and no unnecessary added costs during transitions. In cases where
you are looking to implement new software, our vendor independence means we will always recommend the product that
best meets your needs.

Trusted Security

Cover-All’s state-of-the-art Data Centre is one of the most secure locations to host your systems, network, applications and

data. With our N+1 redundant systems, you will never need to worry about the interruption of service or the safety of your
data. All of our services are hosted in the Cover-All Data Centre which is SOC 2° compliant and ISO 27001 certified. Ask us

why leading Canadian companies trust Cover-All Managed Cloud and IT Services.

Competitive Subscription Pricing

At Cover-All, we charge your business an all-inclusive monthly subscription fee to ensure you stay on budget. Other
Managed Services Providers (MSP) may charge a higher rate and also add on many additional fees after they have your
business. At Cover-All, it's “all covered” with one flat monthly rate — no surprises!

IT expertise at your fingertips

We have a wealth of long-term in-house talent with decades of experience guaranteeing you continuity of service. Our
employees are always looking for opportunities to save your business money, and when something makes sense, they make
recommendations that can save you hundreds or even thousands of dollars a month.

Cover-All’s cutting-edge Data Centre

Our Data Centre is 11,000 square feet of raised computer room floor space. Access is restricted by a monitored, dual
authentication bio-metric physical access system and camera surveillance into the Network
Operations Centre and throughout the entire building. It includes digital recording of all bsi

I1SO/IEC
27001

motion, including monitoring all exterior building entrances and the raised computer room omstnsecety
floor. Our Data Centre is staffed and monitored 24/7/365 and is SOC 2° compliant and ISO o
27001 certified.

Cover-All has built-in multiple layers of redundancy at every level, including physical, environmental, and network
specifications, to keep your systems, network, applications, and data safe. With a 99.99% availability, you can rest assured
that we will keep your IT environment running smoothly.


http://www.cover-all.ca/data-centre-specifications/
http://www.cover-all.ca/iso-27001-certification/

We're here for all of your Managed Cloud and IT Services needs

Managed Mainframe(z/Server) Services

Trusted by leading Canadian companies.

Our team of mainframe experts will look for opportunities to reduce your
capital and operating costs while improving your mainframe
functionality. Leading Canadian businesses trust Cover-All to host their
mainframes, leaving you in good company.

Mid-range and Open Systems Services
Personalized service saves you time and money.

Cover-All supports all major mid-range and server/open system software

platforms. Our IT experts have decades of experience managing virtually
every platform and will look for opportunities to save you money.

Managed Cloud Services

Help you build the optimal cloud for your business success.

Cover-All's cloud specialists will get to know your business, designing
the right cloud environment to meet your unique business needs. You
will realize lower costs, improved security, and rapid scalability. Cover-
All has partnered with IBM Cloud through its Services and Solutions
Provider Program to give our clients access to innovative IBM Cloud
technologies with the added benefit of Cover-All’s personalized service.

Cyber Security Services

Leverage the Strategic Alliance between Cover-All & CyberWolfe!
As the sophistication of corporate information technology
environments increase, so too does the ability of cyber security
criminals who adapt quickly to develop new ways to penetrate

corporate and public systems. As these threats increase in
frequency and scope, organizations recognize the need to address
and manage this risk. The first step is an assessment. Call us to

schedule an assessment.

Co-Location Services

More robust facilities increase availability.

Cover-All's co-location services provide you with a cost effective way to
host your IT infrastructure in a SOC 2© compliant and 1SO 27001 certified
Data Centre. We offer various co-location options including cabinets,
cages, and suites. With multiple layers of redundancy and 99.99%
availability, we can ensure you have high availability of your IT
infrastructure.

Backup & Recovery/DR Services

Experience building strong plans to protect your business.

Cover-All has decades of experience developing, testing, executing
and auditing disaster recovery plans for our clients. Our IT experts
help companies of all sizes prepare for potential disasters, improving
their business resiliency.
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COVERALL

Managed Cloud and IT Services

Managed Mainframe(z/Server) Services
Mid-range and Open Systems Services
Managed Cloud Services
Cyber Security Services
Co-Location Services
Backup & Recovery/DR Services
Cloud & IT Consulting Services

Call to discover how we can help your business!

1-833-268-37/88

Visit our website

www.coverallmcits.ca

Follow us on LinkedIn ﬂﬂ

1-833-268-3788
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